If you are configuring OutLook on your home or mobile computer to connect to Exchange for the first time follow these instructions
Do not authenticate with either Connectra or SecuRemote, if you have SecuRemote installed make sure the yellow key icon IS NOT displayed in the task bar. If the icon is there right click on it and choose “Stop VPN1 services”.

1. Open Control Pannel

2. Open “Mail” applette

3. Click on “E-Mail Accounts”

4. In the Mail configuration screen click on Add
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5. In the new profile box enter a friendly name for your email profile
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6. Click OK  and the Add New E-mail Account will open asking for information for account auto-discovery
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7. In this window you will enter your name as lastname, first, then your work email address, then the password you use to log into webmail with (same password used to logon to a university computer). You will then be prompted to provide credentials to autodiscover.health.usf.edu
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Enter “hscnet\username” and your network/email password.

8. When auto-discovery completes place a check mark in the Manually configure server settings box and click Next
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9. Remove the check mark from the Use Cached Exchange Mode box then click on More Settings
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10. Click on the “Security” tab and put a check mark in the box next to “Always prompt for logon credentials”
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11. Click “OK” to return to the Exchange E-mail account screen

12. Click Next and then Finish to complete configuration

13. Close remaining windows and then open OutLook, when prompted for your credentials use “hscnet\username”.
